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Overcoming Language Barrier via multi-lingual physical, digital and on-ground
engagements
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300 Growth of Midigi Ambassadors (2023-2025)
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Bank  Cards sur B ves " Marketplace

Experimenting the new look (2023)

Ata Glance Benefits

Navigation POSB Payroll Account
Ata Glance
Features & Benefits

Eligibility and Fees

Rl Eligibility & Fees Apply now
Debit Card o+

Debit Card
POSB digibank

Remittance How to activate Payroll Features and Benefits

ccount/ Debit card?
Local Transfer

Vegi ravican POSB digibank

Contact Us.

How to Register? Set-Up Digital Token

Remittance

How to Add Payee? How to Transfer Overseas?

Local Transfer

PayNow PayLaht

Clearer view on the mobile phone allowing

customers to navigate and find help easily

Outcome

- g 16% Your test results

will improve your conversion rate.

Your A/B test s statistically significant

95% confident that the visit will increase once

implemented

Test "B" converted 9% better than Test "A",

| am 96% certain that the changes in Test "8*

Outcome

®  overview
Visits Visits
Mobile Web Hits
- 603919] Clicked
Visits Mobile Variant : Clicked [ !
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Web Hits ) taken to POSB
Navs for Mobile
) Payroll
view o
Application page
Segments
15,133 4 9,507 1,904 1,356
Page:1/1 Rows: 50 1-20f 2 May 30 May 30
| 1. [AT][603919] Variant 7674 50.7% 4813 50.6% 1,904 100.0% 710 524%
| 2. [AT][603919] Control 7459 493% 4,694 49.4% 0 00% 646 47.6%

Clickthrough rates into the WP Pweb page

after the experiment

Current Look with translation (July 2024)

You are in Personal Banking. ATM & Branch  Help & Support

%POSB Bank Cards Insure Borrow Invest Learn Marketplace Search & Login

POSB Payroll Account For Work
Permit Holders

Paydays made simple with direct salary crediting.

> Get started Choose a language
At a Glance
Ind i i o
reanirer s Bahasa Indonesia Bengali (F15¥1)
Promotions )
Burmese (@§.n) Mandarin (#537)

Eligibility and Fees
Apply now

i Tagalog Tamil (04D)

Debit Card & Payroll Account
Activation

Getting Started with POSB

Sample Look of the Final WP PWeb page with
the other languages

B3DBS



Positive Feedbacks

Positive feedback from Ambassadors and Work Permit holders:
“My friend told me how to spot scam messages and never click unknown links. | didn’t know this before.” — Sintharan, Work Permit Holder

“Before this, many were scared to try online banking. Now they ask me to teach them how to transfer money safely and more conveniently.” — Abdul
Raoof, Ambassador

“l used to wait in line for help. Now | can do it on my phone, when I'm stuck, my friend, an ambassador, showed me how to do.” — Geo Dhas, Work
Permit Holder
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Graduation Ceremony for Migrant Workers Ambassador Ambassadors assisting during

events
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Ambassadors learning during training sessions
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