
Reuniting people with who
and what matters most. 

Pls.Find



is a new social experiment from Upworthy designed
to catalyze online behavior as a force for good. The
account helps people reunite with unforgettable
individuals and meaningful objects they’ve lost,
prompting communities to rally together to solve
what we call “mysteries of the human heart.”



We started with a straightforward question and a purposeful constraint:

Can we use social media to catalyze 
a collective action rooted in empathy?



We seeded our experiment
with a collaboration between
Upworthy and Pls.Find’s
Instagram pages, asking our
combined audience of 5M+
people one simple question:

The Ask Upworthy >

Pls.Find >

https://www.instagram.com/p/DKxbZ-IyjsV/?igsh=NjZiM2M3MzIxNA%3D%3D


From this single post, we received hundreds of responses. Members of our
audience shared some deeply personal stories of gratitude, unfinished
connections, and moments that significantly impacted their lives, but ones
they never found closure around. 

The Response



Olivia’s
teacher

Grace’s
bow

Anita’s
9/11 hero

We followed up to comments via DM to understand the context of each story,
then moved into interviews to assess what felt potentially solvable. Here are 3.

Select Stories

https://www.instagram.com/p/DPRqlNPArid/?img_index=1
https://www.instagram.com/p/DRc-JrtESrC/?img_index=1
https://www.instagram.com/p/DOehl6vEsaL/?img_index=1


#1 Olivia
Olivia always remembered the 4th grade teacher
who drove her home from school during a
particularly hard time in her childhood. It even
inspired her to become a teacher herself. Our
community banded together to track her down.

https://www.instagram.com/p/DPRqlNPArid/?img_index=1


2.7M
REACH

2.9M
IMPRESSIONS

352K
INTERACTIONS

COMMUNITY RESPONSE
#1 Olivia



UPDATE

FOUND!

fact the Beth Tanner that you are looking 

This is in

for

#1 Olivia



EARNED PRESS

“When Upworthy and Pls.Find shared
the post, people stepped up.”

Additional media inquiries from Fox, NPR and Washington Post

“People putting in all this legwork
about something that’s not just them
is really really sweet.” – Olivia

#1 Olivia

https://www.wkyc.com/article/news/community/heartstrings/cleveland-teachers-act-of-kindness-sparks-viral-search-20-years-later/95-8bce4093-b9d5-40af-be55-b6b062b5970b


Julliard student and cellist Grace lost her deeply
meaningful cello bow— possibly in an Uber— in
New York City... 

We rallied our community to help her get it back. 

#2 Grace

https://www.instagram.com/p/DRc-JrtESrC/?img_index=1


732K
REACH

862K
IMPRESSIONS

34K
INTERACTIONS

COMMUNITY RESPONSE
#2 Grace



UPDATE

In an amazing twist of events, Uber
saw the story on @pls.find and
offered to pay Grace for a brand
new bow!!

RESULT!

#2 Grace



Marty changed the course of Anita’s life when
he let her call her parents from a hotel phone
on September 11th, 2001. She’s never forgotten
him and has always wanted to thank him. Our
community is on the case. Stay tuned...

#3 Anita

https://www.instagram.com/p/DOehl6vEsaL/?img_index=1


4.6M
REACH

5M
IMPRESSIONS

305K
INTERACTIONS

COMMUNITY RESPONSE
#3 Anita



UPDATE

Media inquiries from BBC, Daily Mail and NBC 

Stay Tuned
#3 Anita



Pls Find has grown to
30K  followers, 
with an average of
~150K engagements 
and ~2M impressions 
per post. 

All organic. No paid.

Our engagement continues
to get more robust with
every new story.

Performance



Pls.Find is a living expression of Upworthy’s mission of
sharing the best of humanity with the world, now
manifested as a proactive communal experience. 

It gives people a place to see deeply human
expressions of gratitude, appreciation, and thanks for
moments that never left them, no matter how small or
large. 

The project proves that when social media is designed
around human values instead of attention alone, it can
still deliver on its original promise: real connection.






